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IN THE UNITED STATES PATENT AND TRADEMARK OFFICE 



In re Application of: 
Filing Date: 



February 10, 2 0 04 



Fadi R. Jabbour et al . 



Title : 



METHOD AND SYSTEM FOR QUEUING CALLS 
BASED ON CALL TIME COMMITMENT 



Honor ab 1 e Commi s s i one r 

for Patents 
P.O. Box 1450 
Alexandria, VA 22313-1450 



Dear Sir: 



Applicants respectfully request, pursuant to 37 C.F.R. 
§§ 1.56, 1.97 and 1.98, that the references listed on the 
attached PTO-1449 form be considered and cited in the 
examination of the above-identified patent application. 
Furthermore, pursuant to 37. C.F.R. § 1.97(h), no 
representation is made that these references qualify as prior 
art or that these references are material to the patentability 
of the present application. 
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Since the present Application was filed after June 30, 
2003, a copy of any U.S. Patent and any U.S. Patent 
Application Publication cited on the attached PTO Form 1449 is 
not being submitted with this Information Disclosure Statement 
pursuant to the July 11, 2003 waiver of 37 C.F.R. 
§ 1 . 98 (a) (2) (i) by the U.S. Patent and Trademark Office. 
Copies of all other references are enclosed for the 
convenience of the Examiner . 



Respectfully submitted, 




BAKER BOTTSL.L.P. 
Attorneys f orNAppli cants 



1_iuke K. p^aersen 
Reg. No. 45,003 



2 0 01 Ros s Avenue 
Dallas, Texas 75201-2980 
(214) 953-6655 



Date : 




CORRESPONDENCE ADDRESS: 
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